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Before arrival 
 

Your trip to Costa del Sol comes closer for every day, and we would like to send you some practical 
information before you arrival. Together with this information you’ll also receive links to Google 
Maps so you can print out a description, and bring with you, so that you find the apartment. 
 
In earlier information “Before departure” you’ve received information about how to get to Costa del 
Sol, if you need rental car. If you don’t, please contact us so we could send it to you. Our 
information is given in English. We speak Swedish, English and sometimes Spanish. 
 
 

Book a time for your arrival 
 

Please send us an email as soon as you know which time you’ll be at the apartment. Then we will 
confirm that someone from Goodlife will be outside the apartment and welcome you to Costa del 
Sol and the Goodlife apartment. 
 
 

Confirm your appointment before arrival 
 

Please give us a call or send us a sms/text message (we will send you the number in our 
confirmation of the appointment) as soon as you’ve got your luggage/rental car (or if you drive, 1 
hour before estimated arrival). In this way no one have to wait outside the apartment. 
   
 

When we meet you 
 

…outside the apartment we will take care of you and try to give you as much important information 
as possible. It’s important for us that you know so much so you really could enjoy your stay at the 
Goodlife apartment. We have also gather all necessary information on our website so that you can 
login and read before your trip as well as when you’re here. 
 
 

What you could aspect 
 

…when you rent a Goodlife apartment is (besides a very good location together with much exterior 
qualities) a higher overall interior standard together with a high quality service. Here are some 
practical details we offer all of our clients: 
 

 Good information and email support before, during and after your visit. 

 Towels (one of each; small and big towel). 

 Bedding (sheet, pillowcase, duvet as well as pillow, quilt). 

 Extra kitchen supplies (coffeemaker, toaster, microwave) 

 Plenty of cutlery and crockery. 

 Sunbeds (for beach and pool). 

 Trolleys for shopping and beach (not in the beach houses though). 

 Well furnished terraces. 

 Soap in the kitchen and bathrooms. 

 Pads and tops in the bathrooms. 

 Iron and iron board in the apartment. 

 Hairdryer. 
 

At last we also supply a “Practical Set” which includes dishwasher tablets, washing machine tablets, 
detergent, kitchen towel and tealights. All things that you need and that you normally have to go 
and buy at the supermarket (which you’ve to do if you use more than what’s in the set). 



 

© www.goodlife.biz  Updated in May 2012 

 
 
 
 
 
 
 
 

Extras 
 

Here are some extras that Goodlife offer our customers: 
 

 Cot for infants 

 High chair for children 

 Extra bed (separate) 
 
 

After your arrival 
 

 We will start to show you the apartment and inform you about practical details. This will 
also be an inspection of the apartment so that you’re satisfied with the presentation (clean 
and proper) of the apartment. We will send you the inspection form (Quality Form by 
Goodlife) before your arrival, so you know what to expect. 

 We will hand over two set of keys together with one remote control for the indoor parking. 
Please be careful with the keys, since we must charge you if you lose any keys and remote 
control (it’s €10 for each key and €80 for the remote control). In some cases we need to 
change lockers. 

 When we have showed you the apartment and hand over the keys, we fill in the 
“QualityForm” together and then you sign for the apartment. From that moment the 
apartment is your responsibility, but also 100% for your deposal. 

 We will show you the parking, the pool area, the garbage area and how to find in the 
community. 

 Of course will we try to answer all your questions.  
 
 

Support  
 

 During your stay (as well as both before and after your rental) we’re available at the 
following emailaddress; support@goodlife.biz. THIS SUPPORT IS FREE OF CHARGE, and we 
will respond as quickly as we can (normally within 24 hours). 

 We’ve a team nearby your apartment, and they can assist you in any practical way or in 
emergency. There is a service fee of using this extra service, so please use the support 
provided by email. 

 Please be aware that we don't have any service team which can assist you for free in any 
matters (except the email service provided by Goodlife). You'll rent the apartment in that 
condition you inspect it in and things happening/not working you can report to us upon 
departure. There is also a damage report in the apartment that you need to fill in when 
something happens (any cutlery crashes, some bulb to replace etc). 

 
 

Cleaning  
 

Goodlife want to offer fresh and clean apartments, so that’s why we have strict policies and a high 
demand of a tidy and clean apartment. Please respect this. 
 

 The cleaning is not always included in the price. Please check the booking form if it’s 
included in the price. 

 We could arrange cleaning at your cost (we deduct the cost from the deposition). Please 
book this service before your arrival.  

 If you change your mind you can order (for a €20 extra charge) when you arrive. 
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Laundry 
 

The hygiene is very important for us, so the laundry policy is secret for us. 
 

 The laundry is not always included in the price. Please check the booking form if it’s 
included in the price. 

 We could arrange laundry at your cost (we deduct the cost from the deposition). Please 
book this service before your arrival.  

 If you change your mind you can order (for a €20 extra charge) when you arrive. 
 
 

Your deposition… 
 

…will we pay back as soon as you’ve arrived home and Goodlife received the complete Quality 
Form. Please provide us by email all the details for how you want us to pay them back. If you’ve 
ordered extra services or we have had to charge you extra for non-acceptable-cleaning, laundry etc, 
we deduct it from the deposition. Goodlife office will handle all the questions about this. 
 
 

Our goal… 
 

…for your stay is that you’ll feels like you’ve got a new home! 
 
 

We’re still learning… 
 

..since we are not perfect. We’ll do mistakes, we forget things that is important for you. But we 
always think we can improve and therefore it’s important to listen to your feedback. So we 
appreciate your feedback after you’ve arrived home. Just send us an email with good or/and bad 
things. 
 
 
 

We hope that you’ll enjoy your stay  
so that your holiday will be a memory for life! 


